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Hawaii Rainbow Service
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My name is Annalisa Stone and I am a co-owner and manager of Hawaii Rainbow Services. I am
testifying on behalf of our company and let you know that we strongly support Bill 13.

Hawaii Rainbow Service is managing and operating the Iwilei Business Center (IBC) parking lot at
501 Sumner St. The Iwilei Business Center is an association of apartment owners (AOAO) of
many small to medium size local companies such as HonBJue, Austin Tsutsumi & Associates and
SSFM to name a few. The IBC also has one apartment owner operating an ice cream company, IL
Gelato Hawaii, which has a manufacturing facility and a retail outlet on the property. There is
pedestrian and vehicle traffic to the local businesses. Hawaii Rainbow Services provides parking
management service and operates the entrance gate of the business park. Our staff has to deal with
the many homeless people who sit and lie along Sumner Street and enter the business park in order
to try to gain access to Costco and other businesses past our premises. We have trespassers who
ignore our staff and our people feel unsafe and not protected by the police. I takes too long for the
police to come and the officers claim there is not much they can do about the situation as there are
now adequate laws in place to ban the homeless form living on the sidewalks. We had occasions
where the homeless people enter through our back entrance and steel wooden pallets and rummage
through our dumpsters and when asked to leave got aggressive.

The City and County needs to do something to address the situation and we would like to ask you
to pass Bill 13 .

With best regards

Annalisa Stone
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